
NEW SERVICING PROGRAMME WITH EFFECT FROM 1 JANUARY 2001

From this date, the majority of vehicles in the range will have a service interval of 18 000 miles (30 000 
kilometres) (petrol and diesel engines).

This note only describes the procedures linked to this new interval; for other vehicles, refer to Technical 
Note 3399E.

The new servicing programme will involve the use of high technology oil complying with ACEA standards, 
A1, A3 or A5 for petrol engines and B3 or B4 for diesel engines.

This servicing schedule (engine oil change) requires the engine oil level to be topped up carefully during 
services and safety checks.

The Servicing booklet is now separate from the Warranty booklet and will be placed in vehicles on the 
production line.
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This note cancels and replaces Technical Note n°°°° 3452A

SERVICING PROGRAMME

● Engine:
● Gearbox:

Basic manual: 
All Workshop Repair Manuals

"The repair methods given by the manufacturer in this document are based on the 
technical specifications current when it was prepared.

The methods may be modified as a result of changes introduced by the manufacturer 
in the production of the various component units and accessories from which his 
vehicles are constructed."

All copyrights reserved by Renault.

Copying or translating, in part or in full, of this document or use of the service part 
reference numbering system is forbidden without the prior written authority of Renault.
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SERVICING
Service intervals 04104SERVICING
Service intervals

A SERVICE INTERVAL (.... miles (... km))

Or every 2 YEARS depending on which is reached first.

B SERVICE INTERVAL (.... miles (....km))

Vehicles Interval

TWINGO 18 000 miles (30 000 km)

CLIO (except CLIO 2L 16V, CLIO V6, CLIO 1.9D) 18 000 miles (30 000 km)

KANGOO (except 1.9D) 18 000 miles (30 000 km)

MEGANE (except 1.9D) 18 000 miles (30 000 km)

SCENIC (EXCEPT 1.9D) 18 000 miles (30 000 km)

LAGUNA 18 000 miles (30 000 km)

ESPACE 18 000 miles (30 000 km)

AVANTIME 18 000 miles (30 000 km)

MASTER (2.2 dCi) 18 000 miles (30 000 km)

CLIO (2L 16V and V6) 12 000 miles (20 000 km) (see Technical Note 3399E)

MASTER (1.9 dTi and 2.8 dTi) 12 000 miles (20 000 km) (see Technical Note 3399E)

CLIO (1.9D) 9 000 miles (15 000 km) (see Technical Note 3399E)

KANGOO (1.9D) 9 000 miles (15 000 km) (see Technical Note 3399E)

MEGANE (1.9D) 9 000 miles (15 000 km) (see Technical Note 3399E)

SCENIC (1.9D) 9 000 miles (15 000 km) (see Technical Note 3399E)

Interval

ALL VEHICLE TYPES 36 000 miles (60 000 km)
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